ECC Within the GBA-UN Framework

ECC's service-first modernization approach
aligns with global priorities for transparency,
accountability, and strong institutions. We
incorporate principles highlighted in the
GBA/UN report, including interoperability,
auditability, and real-time visibility across
complex human services environments.
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Smarter Systems. Better Futures
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Modernizing Disability & Human Services
A modern, interoperable pathway designed to
reduce administrative burden, strengthen

accountability, and improve outcomes for
individuals, families, and providers.

Developed in collaboration with leading technical partners.



Our Mission

To modernize disability and human services
systems through a service-first, interoperable,
and human-centered approach that reduces
friction, increases transparency, and
strengthens trust across the entire ecosystem.

EmpowerCare Connext (ECC) helps agencies
move from fragmented, outdated processes to
cohesive, real-time, auditable environments
that support better decision-making and more
efficient service delivery.

The ECC Difference

Blueprint-Driven Modernization
Designing systems that evolve with policy,
procurement, and technology to reduce
long-term risk.

Stewardship at the Core

Guiding agencies with clarity and integrity to
strengthen oversight and reduce waste, fraud, and
abuse.

Human-Centered + Future-Ready

Improving the experience of families, providers, and
staff while supporting secure, auditable operations.

Interoperability by Design

Aligning with HIPAA, MITA, and BMM to ensure
systems connect, communicate, and scale across
programs.

Secure, Tamper-Evident Data Practices
Leveraging blockchain-aligned approaches to
support immutable audit trails and seamless data
exchange across programs, agencies, and
community partners.




